
 
 

 

  

   
 

    
     

   
  

 
     

  
 

   
     

   
  

    
 
 

 

ATTENTION PRIVATE PATROL OPERATOR LICENSEES 

The Bureau has created two new email accounts to better assist you with the 
following issues: 

1. Proposed Badge/Patch/Cap Design Submissions and Questions: Use email 
badgeandpatch@dca.ca.gov. NOTE: PPO applicants for licensure should NOT 
submit badge/patch/cap designs to the Bureau. The Bureau does not review 
these designs until after a PPO license is issued. Upon notification of your PPO 
license number, submit your Badge, Patch and/or Cap designs to this email 
address. Information on the badge/patch/cap design submission process is on 
the Bureau’s webpage at http://www.bsis.ca.gov/industries/app_bpci.shtml.

2. Certificate of Liability Insurance Submissions and Questions: Use 
PPOInsurance@dca.ca.gov. NOTE: Applicants for a PPO license should not 
submit their Certificates of Liability Insurance to this email account. Applicants 
should submit their Certificates of Liability Insurance as part of the application 
packet process to PrivateSecurityServices@dca.ca.gov. Information regarding 
Certificate of Liability Insurance requirements is on the Bureau’s webpage at 
http://www.bsis.ca.gov/industries/insurance_ppo.shtml. 
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